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Hearing Help Express Catalog 2021

Welcome to
an IntriCon company

> High-quality, aﬀordable hearing aids
> Shop safely from home
> 45-day risk-free home trial
> Free support from licensed professionals
> Payment plans available
> FREE shipping

About Us
Hearing Help Express's journey began in 1979 to
improve the quality of life of those suffering from
hearing loss. Hearing Help Express is the oldest
direct to consumer hearing aid provider with more
than 750,000 satisfied customers. Better yet, with our
on-demand system and teleaudiology, you'll get a
hearing assessment and recommendation by a trained
hearing aid professional as well as a lifetime of hearing
help support, all from the comfort of your own home.
Hearing Help Express is your best option for affordable,
U.S.-Made hearing aid technology, and you save thousands
without sacrificing hearing improvement.
We're ready to help you hear better.

Quality

YOU CAN TRUST & TRY

On-Demand

Teleaudiology

SUPPORT

REMOTE CARE
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About Hearing Help Express hearing aids

About Our Hearing Aids

Hearing Help Express is owned
by Intricon, a U.S. manufacturer
of FDA-listed hearing aids.
This allows us to offer you
the same high-quality hearing
aids sold by audiologists and
ENT’s, keeping quality high and
prices low, passing the savings
on to you.

> 100% digital
> FDA-listed devices
> American-Made
technology

Hearing aid technology meticulously engineered
to deliver better sound and improved hearing!
$
PROVEN
QUALITY

“I have tried a
number of hearing
aids including the
$5,000 ones and
yours are the best
I have ever used!”
Margaret E. – AL

ACCURATE HEARING
RESULTS

“I have been
wearing hearing
aids for 35 years
and these are the
best I have ever
had.”
William J – MI

BEST VALUE
HEARING

“You have great
products. After
wearing hearing
aids for 36 years of
all kinds and costs,
yours are the best
ever.”
Col. Paul G - CA

5

Our Process

The Hearing Help Express process and
how it can work for you

1

Choose from 4 easy option to help you
determine your level of hearing loss

Complete the free
hearing assessment
enclosed

Call 1-800-221-2099
Have your hearing
assessed over the
phone by a licensed
hearing professional

Take our free online
hearing assessment
hearinghelp.com/hearing-check

Send us your hearing test (audiogram) by email: info@hearinghelp.com,
by mail: Hearing Help Express • PO Box 586 • DeKalb, IL 60115, or
by text: 815-286-4005

2

Try it for yourself for 45 days risk-free
Order the hearing aid that is right for you. You'll
receive high-quality hearing aids with excellent
sound that you can try at home for 45-days
risk-free. If for any reason the model you receive
is not quite right, we'll help you find a different
option or refund 100% of your purchase price.

3

Unlimited support to help you every step of the way
Our licensed hearing aid professionals
are just one call, video conference or
email away, to help you at any point in
your journey to better hearing.
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Choosing your hearing aid is easy
Hearing aids are not as complicated as some would like
you to believe. There are patterns to hearing loss and all
hearing aids have one thing in common: they make words
louder and easier to understand. The good news is
Hearing Help Express® offers you several options to help
you choose the right price, style, and features you need for
improved hearing and understanding!

Levels of hearing loss symptoms

>

MOST

Mild to Moderate Hearing Loss Symptoms COMMON
1. Women and children are sometimes hard to understand.
2. You often ask people to repeat themselves.
3. Words seem loud enough, just not clear enough.
4. You can hear in a quiet environment but not in noise.

>

Moderate to Severe Hearing Loss Symptoms
1. The above is true and also ...
2. Telephone conversations are often difficult.
3. Any background noise makes it difficult to understand.
4. You sometimes can’t hear doorbells or the phone ring.

>

Severe to Profound Hearing Loss Symptoms
1. The above is true and also ...
2. You cannot use the telephone without amplification.
3. You often do not hear your alarm clock.
4. You can only understand people when they are looking
at you and raise their voice.

To make it easy for you to select
the perfect hearing aid, each
model has been labeled with the
appropriate hearing loss level. If
you need any help, we encourage
you to call and talk to a hearing
aid professional: 1-800-221-2099.
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Hearing Aid Features Explained

Explanation of
hearing aid features
Digital – A digital hearing aid is more sophisticated than its analog
predecessor. Digital hearing aids convert natural sounds into coded
signals, process and refine the signals, then send the improved
sound into the ear. They can be programmed to emphasize sounds
in certain frequencies and block out unwanted noise more
effectively, allowing for improved hearing and understanding.
Feedback Management – Technology that monitors the hearing
aid for feedback (whistling). When detected, the whistling will
be reduced or eliminated.
Noise Reduction – Analyzes signals to determine if they contain
unwanted noise. If unwanted noise is detected, the hearing aid
will reduce the amplification of this unwanted noise, making
background noise less noticeable.
Directional Microphones – Designed to enhance sound that is
coming from in front of you and reduces amplification of the
sounds coming from other directions. This technology improves
speech understanding.
Telephone Setting – Also known as a T-Coil or Telecoil. This feature
works by turning off the microphone on your hearing aid and only
picking up the sounds coming through the phone or loop systems.
The telephone setting is an optional feature that can be added at
no additional charge to many of our Apollo and Ranger Series
hearing aids as well as our Felix-8750 hearing aid model.
Voice Prompts – This technology may “tell” you when your battery
is low or needs to be replaced, what volume level you’re on or what
listening setting you are using.

Questions? Call toll-free: 1-800-221-2099
Monday - Friday • 7:30 am - 5:00 pm Central Time
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EarMate® Series

EarMate® Series
Features

Features explained on pg. 7 EarMate-4220 EarMate-4330 EarMate-4210

Mild to Moderate

Mild to Moderate

Mild

6-25

6-29

6-17

100% Digital

✔

✔

✔

American-Made Technology

✔

✔

✔

Feedback Management

✔

✔

✔

Noise Reduction

✔

✔

✔

Telephone Setting (T-Coil)

X

X

X

Directional Microphones

X

X

X

Voice Prompts

X

X

✔

Fingertip

Fingertip

ACOUS-TAP

10

10

10

Hearing Loss Level
Hearing Assessment Score

Volume Control Type
Battery Size

The EarMate Series features
three discreet ready-to-wear
in-the-ear hearing aid options.
Perfect for those with a mild to
moderate hearing loss whether
you’re new to hearing aids or an
experienced user.

• Discreet in-the-ear hearing aids
• Easy to use and maintain
• Perfect for daily use or just when
you need a little extra help

1-800-221-2099
ext. 30601

1-800-221-2099 ext. 30610 • HearingHelp.com
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EarMate®-4220
> Budget-friendly
> Discreetly fits in the ear
> Simple to use
> Fingertip volume control
Our budget-friendly, EarMate-4220, is a
discreet in-the-ear hearing aid designed
for mild to moderate hearing loss. This
easy-to-use hearing aid is perfect for every
day use or just when you need a little extra
help. Features a fingertip volume dial and
micro-handle for easy inserting and removing.
Average Battery Life: 82 hrs
Color Choice
Beige

$399 each
or $99.75 per aid for 4 months

Customer

Reviews

HEARING ASSESSMENT SCORE: 6-25
for mild to moderate hearing loss

“Aﬀordable price. I have been
wearing your hearing aids for
about 15 years. Happy to be able
to communicate. Thanks again
for your great service.”
William Weiman – PA

“Comfortable. I can hear
the kitchen clock - haven’t
heard it in years. Family
and friends can use a
lower voice when talking
to me.”
Dennis – Sioux Falls, SD

“I like the way it ﬁts and
how well I can hear with
it. Church services are
much better. I wear it all
the time.”
Harry England – TN

Call toll-free: 1-800-221-2099 ext. 30610
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EarMate®-4330
> Small and easy to use
> Fingertip volume dial
> Multiple listening settings
The EarMate-4330 is our most
advanced in-the-ear hearing aid. Designed
with 100% digital technology, this ready-to-wear
hearing aid delivers crisp, clear sound quality for
true listening enjoyment. Includes ACOUS-TAP
technology that allows you to easily switch
between multiple listening settings with a
simple tap over your ear. Customize the fit of
the EarMate-4330 with soft, flexible eartips.
Average Battery Life: 75 hrs

Color Choice

$599 each
or $149.75 per aid for 4 months

Beige

HEARING ASSESSMENT SCORE: 6-29
for mild to moderate hearing loss

EarMate®-4210
> Super discreet
> Select from multiple volume

levels using ACOUS-TAP technology

Designed for those with a busy lifestyle, slip
in the EarMate-4210 when you need a boost
ACTUAL SIZE
or wear it all day for steady, comfortable
listening. Switch between multiple volume
levels using ACOUS-TAP technology,
simply tap on your ear to change
the volume. This nearly invisible
Not recommended for those
hearing aid is so small and
with dexterity issues.
delivers a crystal clear hearing
Average Battery Life: 100 hrs
experience, you might forget
Color Choice
Black
you’re wearing it!

$699 each
or $174.75 per aid for 4 months

HEARING ASSESSMENT SCORE: 6-17
for mild hearing loss
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Apollo® Series

Apollo® Series
Features

Apollo-6205

Apollo-E600

Apollo-6670

Mild to Severe

Mild to Severe

6-29

18-41

18-41

100% Digital

✔

✔

✔

American-Made Technology

✔

✔

✔

Feedback Management

✔

✔

✔

Noise Reduction

✔

✔

✔

Telephone Setting (T-Coil)

Optional

X

Optional

Directional Microphones

✔

X

✔

Voice Prompts

X

X

✔

Rocker

Wheel

Rocker

312

RECHARGEABLE

312

Features explained on pg. 7

Hearing Loss Level Mild to Moderate
Hearing Assessment Score

Volume Control Type
Battery Size

The Apollo Series features three
slim-tube hearing aids. These small,
lightweight hearing aids are
designed to hide discreetly behind
the ear. A very thin tube routes the
sound from the hearing aid into
the ear. The slim-tubing connects
to a soft eartip that sets in the ear
canal, giving you the most natural
sound with total comfort.

Slim-tube
provides
extra comfort
for those that
wear glasses.

1-800-221-2099
ext. 30610
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Apollo®-6205
> Budget-friendly
> Rocker style volume control
> Multiple listening settings
> Optional telephone setting
The Apollo-6205 is our budget-friendly slim-tube
behind-the-ear hearing aid. The Apollo-6205 is a great starter
hearing aid for those with a mild to moderate hearing loss and
is also an ideal option to have on hand as a spare. Includes an
easy to use rocker style volume control and a push button control
that allows you to select from up to four listening settings.
Color Choice

Average Battery Life: 200 hrs

$299 each
or $74.75 per aid for 4 months

Apollo®-E600
> Convenient and

Beige

HEARING ASSESSMENT SCORE: 6-29
for mild to moderate hearing loss

RECHARGEABLE!

easy to use
> fingertip volume
control

> 3 program settings
> Full charge gives you
up to 20 hours of
hearing time

Make improved hearing convenient with the
rechargeable Apollo-E600 hearing aid. This
FDA-Listed hearing aid includes premium digital
electronics so you can communicate, and participate
more fully in daily activities. For personalized hearing
results, select from three program settings and dial in your
preferred volume level with the fingertip volume wheel.
Rechargeable: Charging cord included

$699 each
or $174.75 per aid for 4 months

Color Choice

Beige

HEARING ASSESSMENT SCORE: 18-41
for mild to severe hearing loss

13

1-800-221-2099 ext. 30610 • HearingHelp.com

Apollo®-6670

Best technology for the price!

> Advanced digital technology
> Up to 4 listening settings including
an optional telephone setting

> 10 volume levels
We’ve taken a customer favorite and given it
a boost in technology. The Apollo-6670 processes
sound faster to give you more accurate hearing results.
This high-end hearing aid fits a wide range of hearing loss
and is packed with 100% digital technology that ensures
conversations remain clear, even in noisy environments.
You’ll get improved hearing in a wide range of listening
situations encountered in everyday life. The Apollo-6670 is
your best value in terms of technology and price!
Average Battery Life: 202 hrs

Color Choice

$649 each
or $162.25 per aid for 4 months

Customer

Reviews

Bronze or

Metallic Black

HEARING ASSESSMENT SCORE: 18-41
for mild to severe hearing loss

“Small, lightweight and easy to
use. I have never had a hearing
aid that worked this well. Clarity
is very impressive. Thank you
Hearing Help Express.”
Rick S –Pierceton, IN

“It works like a charm.
Finally I can understand
what is said on my TV.
Best investment I ever
made.”
Carl T – Stockton, CA

“I can hear so much better
and people don't have to
repeat themselves. This
hearing aid is wonderful.”
Edna Elliott –GA

Call toll-free: 1-800-221-2099 ext. 30610

Felix™-8750 ACCU-FIT

FELIX HEARING
Get ready for a one-of-a-kind
hearing experience

So much more than just a hearing aid!

✓ Premium digital technology
✓ Personalized for your specific
hearing needs
✓ Improved hearing in noise
✓ Control with your smartphone

The Felix-8750 Accu-Fit features our very best technology, loaded with
personalized programming to give you a one-of-a-kind hearing experience.
Also includes Hearing Help Express’s Teleaudiology services, providing you
with several added benefits via the HHE Hearing app.
The Felix-8750 fits a wide range of hearing loss and is available in the
discreet slim-tube style as well as the standard fit behind-the-ear for those that
need more power. Designed with premium digital technology including
directional microphones that help you focus on the conversation,
not the noise around you. The Felix-8750 provides you with
the best listening performance in noisy situations.
The Felix-8750 can be completely personalized for your
specific hearing loss. Discuss your hearing with one of our
licensed professionals or send us a copy of your most
recent hearing test. Our professionals will program
the Felix-8750 to meet your specific hearing needs.

You are given full control
of your Felix hearing aids.
Easily adjust the volume and
program settings from your
smart phone. Plus on-demand
support! Simply tap the
support button to connect
to a licensed hearing aid
professional. (iOS and Android.)

Features

Felix-8750

Hearing Loss Level
Hearing Assessment Score

ACCU-FIT

Mild - Severe
6-41

100% Digital

✔

American-Made Technology

✔

Feedback Management

✔

Noise Reduction

✔

Telephone Setting (T-Coil)

Optional

Directional Microphones

✔

Voice Prompts

✔

Companion microphone

Optional

Wireless connectivity

✔

On-demand support

✔

Battery Size

312

Bronze

• Enjoy one-on-one conversations
without missing a word
• Hear what’s being said in group
conversations, even in noisy environments
• Hear every word of your favorite
TV or radio program
• Improved listening
from a distance

Optional
Companion Microphone

Felix-8750 – $749 each
or $187.25 per aid for 4 months

Optional Companion Microphone

Average Battery Life: varies
Color Choice

Hear the words, not the noise!
The Felix-8750 can be paired
wirelessly to the optional companion
microphone, putting you closer to the
sounds you want to hear without all
the background noise. Place it next to
your TV speaker, clip it to the shirt of
a friend or loved one, the Companion
Microphone picks up the sound it is
closest to and sends it directly to the
Felix hearing aid(s).

Metallic Black

$100

FREE Companion Microphone when you
purchase a pair of Felix-8750 hearing aids!
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Ranger® Series

Ranger® Series
Features

Features explained on pg. 7 Ranger-8720

Ranger-7800 Ranger-7910

Hearing Loss Level Moderate - Severe Severe - Profound Severe - Profound
30-53

54-60

54-60

100% Digital

✔

✔

✔

American-Made Technology

✔

✔

✔

Feedback Management

✔

✔

✔

Noise Reduction

✔

✔

✔

Telephone Setting (T-Coil)

Optional

✔

✔

Directional Microphones

✔

X

X

Voice Prompts

✔

X

X

Push-button

Wheel

Wheel

312

13

675

Hearing Assessment Score

Volume Control Type
Battery Size

The Ranger® Series features three
standard fit behind-the-ear models.
The Ranger Series hearing aids allow
for more power with less chance of
feedback because sensitive electronic
components rest behind the ear. This
also makes them less susceptible
to earwax damage, requiring less
frequent repairs. Custom fitted earmolds
can be added to the Ranger Series for the
best fit possible. Call for details.

Slips behind
the ear. Can
comfortably be
worn with
glasses.

1-800-221-2099
ext. 30610
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Ranger®-8720
> More power, more options, lower price
> Control from your smartphone
> 3 listening settings and
10 volume levels

> Optional telephone setting
The Ranger-8720, designed with
advanced technology, gives you
improved hearing in almost any listening
environment. Multiple listening settings and
digital programming give you crisp, clear sound.
You have full control with the Ranger-8720. Simply
connect the Ranger-8720 to the HHE Hearing app and you
can discreetly make changes to the volume
level or listening settings with a few simple
taps on your smart phone. The HHE Hearing
app is available for both iPhone and Android users.

The Ranger-8720 can be paired wirelessly to the optional
companion microphone. The companion microphone picks up
the sounds it is closest to and sends it directly
to the Ranger hearing aid(s). Improves listening
from a distance, one-on-one conversations, and
when you're in a noisy listening environment.
With the Ranger-8720, you get more power and more options
for a great low price.
Average Battery Life: 100 hrs

Color Choice

$599 each
or $149.75 per aid for 4 months

Beige

HEARING ASSESSMENT SCORE: 30-53
for moderate to severe hearing loss

You can purchase the optional Companion Microphone for $100.
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Ranger®-7800
> Compact and powerful
> 4 listening settings including
telephone setting

> Fingertip volume control
The Ranger-7800 is one of our smallest high powered hearing
aids so if you need a lot of power packed into a compact hearing
aid then the Ranger-7800 is right for you. This small but powerful
hearing aid features technology that improves overall sound
quality and makes speech easier to understand. Includes telephone
setting to make phone conversations easier to understand.
Average Battery Life: 195 hrs

Color Choice

Beige

DUE TO THE HIGH POWER OF THE RANGER-7800, CALL BEFORE ORDERING

$899 each
or $224.75 per aid for 4 months

HEARING ASSESSMENT SCORE: 54-60
for severe to profound hearing loss

Ranger®-7910
> High-powered for

those who need it

> 4 program settings
including noise
reduction and
telephone settings

> Long battery life

The Ranger-7910 will help almost anyone with a severe to
profound hearing loss. This high-powered hearing aid features
4 listening settings, including a noise setting for improved
hearing in noisy environments and feedback cancellation to
reduce unwanted squeal. Enjoy the telephone setting that
makes your phone conversations easy to hear.
Average Battery Life: 250 hrs

Color Choice

Beige

DUE TO THE HIGH POWER OF THE RANGER-7910, CALL BEFORE ORDERING

$999 each
or $249.75 per aid for 4 months

HEARING ASSESSMENT SCORE: 54-60
for severe to profound hearing loss
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Service Plans

Protect your hearing investment
Accident Protection Plan

Hearing Help Express hearing aids are manufactured to last many years with
good care. However, hearing aids are fragile electronic devices that can break
with normal wear and tear and more frequently with accidents.
A hearing aid placed near the sink may get wet, your dog may think it’s a chew
toy, you could drop it, step on it and crack the shell... You’d be surprised how
often these things happen.
Avoid costly hearing aid repairs and protect your hearing aid with the Accident
Protection Plan. You'll have peace of mind knowing your hearing aids are
protected from expensive repairs and common accidents. Coverage includes
damage due to earwax & moisture build-up. Loss and theft are not covered.

Accident Protection Plan Pricing
Pricing is per hearing aid*
EarMate-4220
EarMate-4330
EarMate-4210
Apollo-6205
Apollo-E600
Apollo-6670
Felix-8750
Ranger-8720
Ranger-7800
Ranger-7910

1 Year
$90
$110
$ 95
$ 90
$135
$115
$130
$125
$210
$240

2 Years
$158
$193
$166
$158
$236
$201
$228
$219
$368
$420

> Protection from water

damage, droppage,
even if you step on it!

> We’ll repair any damage

or send a replacement
hearing aid at no charge!

> Simple quick process. We
will diagnose and repair
or replace within just a
few days.

With the Protection Plan, loaner hearing aids are available for only $15 each (regularly priced at $40 each).
*Protection plan prices are only valid when purchasing the plan at the same time as the hearing aid.

Cleaning Care Plan – $14999 per hearing aid for one year of coverage

Today’s hearing aids are filled with sensitive electronics and over time, earwax and
moisture can affect those electronics, weakening the performance of your hearing
aids. Choose the Cleaning Care Plan to have your aids cleaned and serviced by our
team of in-house technicians to get the most out of your hearing aids.
• Extend the Life of Your Aids Four professional cleanings per year. Simply
call when you're ready for service. Customers
who have their hearing aids cleaned by our
technicians replace their hearing aids less
frequently than those who do not.

• Our Process - Up to four times per year we’ll
send you loaner hearing aids with prepaid
postage to send your aids to us for service.
Once service is complete we will return your
hearing aids along with prepaid postage for
you to mail the loaner aids back to us.
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Premium Hearing Aid Batteries
Long-Lasting Power • Guaranteed Fresh • Great Low Prices

Eco-Gold MAX
®

69
ONLY

¢

PER BATTERY

REGULAR TABS

Budget friendly favorite

36 Eco-Gold MAX batteries
$24.84 (69¢ EACH)

71¢
ONLY

PER BATTERY

LONGER TABS
Easier to handle

36 Power One batteries
$25.56 (71¢ EACH)

75
ONLY

¢

PER BATTERY

REGULAR TABS

Trusted brand since 1930

40 RAYOVAC batteries
$29.99 (75¢ EACH)

Need help finding your size? All manufacturers use the same color code system!
Battery Size:
Tab color or color on packaging:

10
Yellow

312
Brown

13
Orange

675
Blue
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Helpful Accessories
Premium Battery Tester
Put your mind at ease... test your hearing aid battery and
you’ll know for sure if it has enough power to run your
hearing aid. Simply place your
battery in the appropriate
size slot, squeeze the blue bar
and color coding indicates the
remaining power.
Activair Battery Tester

$27.99

Travel Battery Tester

This pocket battery tester is small enough to go
with you anywhere. Digital tester takes the
guesswork out of battery testing. Includes key
chain and built-in battery holder compartment.
Key Chain Battery Tester

$13.99

Battery Magnet Stick

Hearing aid batteries are small and hard to handle.
With the Battery Magnet Stick you can easily
insert and remove batteries.
Battery Magnet Stick

Battery Care Kit
Worry-free hearing aid battery use.

Battery Care Kit includes:
• Digital Keychain Battery Tester
• Battery Caddie (holds 2 batteries)
• Battery Magnet Stick
All items come in a resealable,
clear plastic travel bag.
Battery Care Kit

$21.95

$5.95
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Moisture can attack the sensitive electronics in hearing
aids and needlessly shorten their life. Prevent damage
by storing your hearing aid in a hearing aid dehumidifier.

BEST VALUE DryAid Kit
Our budget friendly hearing aid
dehumidifier is great for every day use
and it’s rechargeable.
BEST VALUE DryAid Kit

$16.95

Mini Dri-Aid Kit

The rechargeable Mini Dri-Aid Kit is
smaller and more compact for easy packing
when traveling. Mini Dri-Aid Kit $18.99

Super Dri-Aid Kit
Larger size makes this hearing aid
dehumidifier more powerful. The Super
Dri-Aid Kit includes pellets that can be
recharged and used indefinitely.
Super Dri-Aid Kit

PerfectDry Lux – The PerfectDry Lux
dehumidifier provides 30 minute rapid
drying time. Also provides UV-C
disinfection which destroy 99%
of microorganisms which are often
responsible for itchiness, allergies,
and other irritations of the ear canal.
Includes USB power supply.
PerfectDry Lux

$90.00

$35.99

Accessories • 1-800-221-2099 ext. 30610 • HearingHelp.com
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Make daily cleaning easy with premium cleaning tools.

In-the-Ear Kit

Both kits include:
• Larger, easy to hold cleaning brush
• Handy magnet that makes it easier
to pick up batteries
• Individually wrapped hearing aid wipe

Behind-the-Ear kit also includes:

• Wax loop tool to help remove grime
• Specialty cleaning pin for slim-tubing
Behind-the-Ear Kit

Specialty In-the-Ear Cleaning Kit
Specialty Behind-the-Ear Cleaning Kit

$12.99
$13.99

Hearing aid clean wipes

Clean and disinfect your hearing aids with
this handy pack of Tech-Care Clean Wipes.
Ultra fabric wipes are pre-moistened with
a hospital grade disinfectant. Alcohol-free
and safe to use on all hearing products.
(30 wipes per container)
Tech-Care Clean Wipes

$9.95

Disinfectant towelettes

NANOCLEAN

Start your hearing aid maintenance
routine by regularly cleaning and
disinfecting your
hearing aids with
these handy individually wrapped
pre-moistened
towelettes.

NanoClean Advanced
Technology features
a stiff threader and a
soft, spongy, nylon
brush that safely and
effectively sweeps away
debris and absorbs
moisture from hearing aid tubing.
“Thread-and-pull” cleaning
action gets the job done easily!
(20 per container)
NANOCLEAN
$10.99

(40 individually-wrapped towelettes)
Hearing Aid Wipes

$11.95
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Remove unwanted earwax

Earwax sometimes builds up in ears.
Don’t use cotton swabs to clean your ears.
Safely remove earwax with this handy kit.
Includes: liquid solution and bulb syringe.

Earwax Removal Kit

$10.99

Itchy ears? ProEar by MiraCell helps relieve
itchy, irritated ears! It has mild antibacterial,
anti-fungal and anti-yeast properties. ProEar is a
safe, all-natural solution. Use it without worry to
maintain healthy, itch-free ears. (1/2 ounce bottle)
ProEar by MiraCell

$14.99

Vibrating Alarm Clock
Wake up easily and on time with the Sonic Shaker™ vibrating alarm
clock. Powerful vibrating motor will wake the heaviest sleeper. Or
choose the extra loud audible alarm and snooze
feature. The Sonic Shaker also works great as a
travel alarm clock.
Sonic Shaker™
Vibrating Alarm Clock $65.99

Order Risk-free!
Try any Hearing Help Express accessory for 30 days
risk-free. If you’re not 100% satisfied, return all
materials within 30 days from the date of delivery,
and we’ll refund 100% of your purchase price.
Accessory prices and availability are subject to change without notice

See our full accessory product line at HearingHelp.com

ORDERING MADE EASY
FOR FASTEST SERVICE CALL TOLL-FREE

1-800-221-2099

an IntriCon company

✁

ORDER ONLINE

PO Box 586 • DeKalb, IL 60115-0586

HearingHelp.com PROM
O

ORDER BY MAIL: complete this form and mail it in the envelope provided

CODE

30610

Customer information
Dr./ Mr./ Mrs./ Ms.
Mailing Address
City/State/Zip
Phone (required)

❑ Include me in emails with offers and updates.

Ordered Items
Item Description
Hearing Aid Model:

Quantity

Price

Total

Which Ear? Right / Left / Both

Felix-8750 single aid order: ❒ Companion Microphone
$100
❒ I am purchasing a pair of Felix-8750's, include my FREE Companion Microphone
Color choice for Apollo-6670 or Felix-8750 only: ❒

Bronze ❒

Metallic Black

❒ Add telephone setting (Apollo-6205, Apollo-6670, Felix-8750, Ranger-8720)

$0
$0

❒ PROTECT MY INVESTMENT – add the one or two year protection plan to each
hearing aid being ordered. Pricing on page 19: Aid 1: $
Aid 2: $

Shipping option (shipping fees are non-refundable):
FREE Standard Shipping (Delivery: 7-10 business days)
Priority Shipping (Delivery: 4-5 business days)
USPS Express Mail (Delivery: 1-3 business days)

Subtotal

$ FREE
$ 5.95
$24.00

Shipping
Total

Payment information – 100% Money-Back Guarantee!
❑ Total payment enclosed: $
❑ Check
❑ Credit / Debit Card
❑ Monthly payments: I agree to make 4 interest-free monthly payments for each hearing aid starting today.
First payment enclosed: $
❑ Check
❑ Credit / Debit Card

✁

I understand 4 equal monthly payments will be charged to my card beginning with shipment.
To discuss alternative payment plans, call 1-800-221-2099 (M-F • 8 am - 5 pm CT).

Credit Card Information: ❑ Visa
Credit Card #
Signature:

❑ MasterCard

❑ Discover

❑ AMEX
Exp Date:

26

YOUR MONEY-BACK GUARANTEE
FROM HEARING HELP EXPRESS®
Your 2-way assurance of complete satisfaction

1

45-Day, Risk-Free Trial Money-Back Guarantee
Try any Hearing Help Express® hearing aid for 45 days
risk-free. If you are not 100% satisfied, simply return all
materials within 45 days from the date of delivery, and we
will refund any money paid towards the purchase price.
You are responsible for the safe return of all materials in
their original condition. Ship insured mail.

2

One Year Limited Manufacturer’s Warranty
Your Hearing Help Express hearing aids are warranteed
for one year against defects in manufacturer's materials and
workmanship. For service, you must send your hearing aids
to Hearing Help Express for this warranty to apply. Always
mail hearing aids in a sturdy box and ship insured mail.

Important Information for Prospective Hearing Aid Users – Your 45-day home trial will be
honored for 60 days starting from the date we ship your order. (The extra 15 days ensures that your
home trial will not be shortened by shipping delays.) If hearing aids are accepted for return after 60
days they will be subject to a monthly rental fee of 10% of the regular purchase price of the hearing
aid. Hearing aids returned damaged may not be accepted and will be subject to a damage fee. All
business is transacted in Illinois and governed by Illinois, FDA, and FTC regulations and the laws of
interstate commerce. Monthly payments available, subject to approval. Payments are interest-free
when made on schedule. Delinquent accounts are charged 1.4% per month (APR 18.2%).
Call or write if you want to read the User Instructional Brochure for a hearing aid before ordering.
You should see a doctor before ordering hearing aids if you have:
* History of active drainage from the ear within the previous 90 days
* A history of sudden or rapidly progressive hearing loss within the previous 90 days
* Unilateral hearing loss of sudden or recent onset within the previous 90 days
* Acute or chronic dizziness
* Visible evidence of significant wax accumulation or a foreign body in your ear canal
* Visible congenital or traumatic deformity of the ear
* Pain or discomfort in the ear
* Bone conduction thresholds that exceed air conduction thresholds by 15 decibels or more
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Commonly Asked Questions
How can you sell hearing aids legally? The FDA regulates the hearing
aid industry. Historically, the FDA required a waiver to be signed by the consumer before
purchasing a hearing aid from a direct mail or online hearing aid company. In addition,
Licensed Hearing Aid Dispensers are required to be on staff. In 2016, the FDA dropped
the waiver requirement allowing adults (over 18 years old) to access hearing aids without
being seen by a hearing care professional.
Do I need a hearing test? A hearing test is not required but can be helpful.
You can send it to Hearing Help Express for specific recommendations by one of our
licensed hearing aid dispensers.
Do I need to see my doctor before ordering? Federal law allows
anyone 18 years and older to obtain a hearing aid without consulting a medical doctor.
We suggest you discuss your hearing loss with your doctor to be sure nothing else is
causing your hearing difficulties.

Satisfaction Survey Results
Dr. Sergei Kochkin, the world's
leading industry expert, performed
an independent survey of customers
who shopped for hearing aids
through audiologists or other local
professionals, and customers who bought
directly from Hearing Help Express.

His research shows that
customers who bought
their hearing aids directly
from Hearing Help Express
were more satisfied and
felt they received a higher
overall value and more
benefits than those
buying
79%
p Express
from a traditional retail
65%
& Retail
professional!

O

VALUE
79%

Hearing Help Express
Audiologists & Retail

65%

OVERALL SATISFACTION
81%

Hearing Help Express
Audiologists & Retail

78%

Read the entire article at: https://hearinghelpexpress.com/content/Dr_Kochkin_Analysis.pdf

an IntriCon company

Better hearing has never been
so affordable or convenient.
PROVEN QUALITY

ACCURATE HEARING RESULTS

$
BEST VALUE HEARING
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